Ricoh
Advanced
Finishing
Services

Take profits to the next level.

RICOH Graphic Communications

Make the most
of your print and
finishing equipment.
In keeping with our commitment to bring you services that
respond to current market conditions, Ricoh has developed
comprehensive training courses covering in-demand topics.
Combining a range of solutions from Ricoh and other
leading manufacturers, we provide an integrated approach
for all your production finishing workflows and upstream
production needs.

Ricoh Advanced Finishing Services
Extend your product list, approach new customers and grow profits.

Advanced Finishing Services are training programs that leave you with the skillsets, best
practices and resources to create professionally finished print products. Offer more to your
customers, whether you are a commercial print provider, in-plant or marketing department.

Maximize return on investment.

Make a low-cost entry into a world of new products. You already have the equipment —
gain immediate production capabilities to optimize utilization and ROI.

Flatten the learning curve with easy-to-use, turnkey solutions.

Get up and running with digital packaging, embellishments or books in just one to three days.
Advanced Finishing Services provide streamlined solutions that make use of automation to
help you reduce complexity. Training covers the production process end-to-end, from design to
the nuances of media libraries and in-demand finishing skills.

Strengthen capabilities for long-term benefits.

Collaborating closely with your designers and operators, we will ensure you have the
knowhow and tools to achieve the results you are looking for. The Ricoh team draws on an
array of techniques and automated workflows to modernize your production.

Enhance finishing workflows, regardless of the brands in your shop.

Whether your equipment is from Ricoh or another manufacturer, we can help you reach your
goals quickly. With years of experience in successful print environments, our veteran team is
deeply versed in all brands and aspects of print production.

Ricoh Advanced Finishing Services are available at three levels: Intermediate, Advanced and Expert.
Depending on your goals, they typically take one, two and three days, respectively. As each training module
is customizable to your needs, the duration may change.

Book and Publication Production

Produce books on demand.
Start offering books and booklets with the digital production equipment you’ve
already invested in. Ricoh’s Book Production and Publication Advanced Finishing
Services give you the flexibility to serve customers who want print-on-demand,
short-run manuals, orientation materials, self-published books and more.
By printing exact quantities, you’ll help your customers have less inventory
and fewer reprints than traditional book publication entails.

Bring production in-house.
During this training, your team will learn how to create booklet templates and automate chapter
creation using Fiery® workﬂow applications. Designers and operators will also receive
in-depth instruction on your sheet-fed digital press and booklet maker.
Work with our knowledgeable team to:
• Quickly prototype your customers’ creative vision with same-day mock-ups.
• Create presets and design templates in your RIP, imposition and composition software.
• Set up workﬂows on your production sheet-fed digital device and your booklet maker.
• Develop design templates with predetermined style sheets and color palettes for high-value
repeat customers.
• Offer booklets with embellished covers* on unique substrates.
• Perform perfect binding and ring binding with tabs, all in-line and on a single device.

Streamline publication.
Shorten turnaround times and be more productive, from prepress to output.
Training topics include:
• Adobe® InDesign publication creation
• RIP imposition techniques
• RIP composition techniques
• Square fold saddle-stitch book automation
• Sheet-fed press and booklet-maker advanced workﬂow training
*

Optional embellishment module

Book and Publication Production is a
course that is available at three levels.
Intermediate

Advanced

Expert

• Adobe InDesign publication

• Adobe InDesign publication

• Adobe InDesign publication

• Digital front-end
and prepress application

• Digital front-end
and prepress application

• Digital front-end and
prepress application

• Workflow and presets
configuration

• Workflow and presets
configuration

• Workflow and presets
configuration

• Post-print booklet making

• Post-print booklet making

• Post-print booklet making

• Media management and
compatibility assessment

• Media management and
compatibility assessment

• Single post-print
booklet-making process
(equipment dependent)

• Single post-print
booklet-making process
(equipment dependent)

• Finishing and final
product demonstration

• Finishing and final
product demonstration
• Multiple post-print
booklet-making techniques

Capture your share of the
thriving book market.

Labels, Decals and Tags

Offer new revenue streams or
enhance your current offerings.
In light of rising market demand and technology innovation, digital label
production is undergoing significant growth. Ricoh’s Advanced Finishing team can
help you take advantage of this upsurge, empowering you to start offering more
sophisticated personalized jobs — without adding complexity to your workflow.

Discover opportunities.
This hands-on training will give your team an understanding of how to create labels, decals and
tags as well as an overview of this booming, high-value market. A Ricoh expert will discuss openings
in new markets and collaborate with you to develop ideas for new product offerings. At the end of
the course, you will also receive technical materials and resources for ongoing reference.
Work with our team to:
• Sell branded products.

• Extend your offerings with unique media.

• Attract new customers.

• Learn the optimal tools to use.

• Create dynamic, custom work.

• Quickly prototype with same-day samples.

• Maximize setup time.

Produce high-impact, personalized work — fast.
Today’s consumers are increasingly coming to expect personalization. Brands also know that using
personalization leads to deeper engagement and higher sales. Therefore, print buyers are now
looking for ways to stand out with creative and customized print, from beverage labels that jump
off the shelf to stickers that give customers a special “unboxing” experience.
Offer your clients more ROI when you:
• Deliver customized work in a streamlined design process by combining the power of Adobe
Illustrator templates and plugins with an automated cutter.
• Achieve predictable, repeatable results by learning to expertly manipulate the capabilities of your
sheet-fed cutter.

White Toner

Produce vibrant window
displays and signage
with solid coverage on
transparent media. Think
about clings and adhesives
in short-run quantities.
These are applications that benefit
schools, team sports, retail shops,
restaurants, coffee houses and
other customers that frequently
run promotions, seasonal specials
and sales.

Ricoh
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Labels, Decals and Tags is a
course that is available at two levels.
Intermediate

Advanced

A complete delivery of label, decal and tag
products, from concept through production.
• Design software review and training

Including a full delivery of our Intermediate
Course, the Advanced training also adds specialty
color to the design and production stages.

• Media management and compatibility

• Design software review and training

• Post-print embellishment

• Media management and compatibility

• Finishing and final product

• Post print embellishment
• Finishing and final product
• Print production toner establishment

New solutions make possible a complete
print-to-finishing process at speeds that open
new paths to profitability.

Embellishments

Create more valuable print.
Whether it’s to enhance design or add security, embellishments have become
essential for elevating the value of print. Buyers are willing to pay a premium for
embellished work, giving it a significantly higher profit margin than standard print.

Answer current buyer demands.
Learn industry best practices and the nuances of creating eye-catching print that moves recipients to
action. Using Color-Logic®, Ricoh’s team will establish workflows for embellishments with the Ricoh
5th Color Station, Kodak NextPress, Xerox® Iridesse® and more. As part of the training program, you
will also receive specialty media to deliver a high-value finished product.

Add capabilities without adding complexity.
We will help you establish the process, from conception to finished product, of
creating specialty effects with:
• 5th Color (neon, metallics, invisible red, clear and white)
• Embossing
• Spot UV coating
• Cold foiling
Collaborating closely with your staff, our team will leverage workflow automation to
shorten the time it takes to embellish print. Subject-matter experts will instruct you in
how to:
• Price high-value embellished print.
• Automate time-consuming processes for more profit.
• Add new premium products to increase top-line revenue.

Get Color-Logic certified.
Ricoh’s Advanced Embellishment Service includes a certification process. You will be able to add the
Color-Logic logo to your marketing materials and be listed on the Color-Logic website as a Certified
Licensed Printer.

Embellishment training is available at
three levels and can be combined with
additional design consulting services.
Intermediate

Advanced

Expert

Bundle

Finishing workflows
for one to two
embellished products.

Full complementary
workflows and
practices to deliver
embellished products
as well as Color-Logic
certification.

Full delivery of all
embellishment
capabilities and
Color-Logic
certification.

A combination of
Advanced and Expert
levels with additional
Design Consultation.

Attract buyers who are willing to pay a
premium of up to 89% for embellished products.

Digital Packaging

Seize the packaging opportunity.
Consumers gravitate towards personal experiences, and brands have taken notice:
limited-edition and single-serve offerings are on the rise, from store shelves to
home delivery, marketers are creating unique SKUs and turning to packaging for
differentiation. It’s one of the fastest-growing segments in print, with no slowdown
in sight. Thanks to recent advances in media handling and digital technology, digital
sheet-fed printers are primed to capture a share of this lucrative market.

Produce short-run packages.
Take your offerings to the next level with the production of small packages, folding cartons and
more. Our training lets your team get started right away. Ricoh developed the Digital Packaging
Service — which is unique in the industry — to give our customers a streamlined path to new
revenue streams and higher profits.

Minimize waste.
Wasted materials make up the biggest cost in production. In light of the ongoing paper shortage,
working efficiently with media is more important than ever. By training on best practices in designing
for and working with substrates, you will be able to reduce consumption.

Take advantage of your digital capabilities.
Hands-on training and templates give your staff what they need to start producing
professional, high-quality and profitable products quickly:
• Business card holders

• Product tags

• Gift boxes

• Promotional boxes

• Golf ball sleeves

• Short-run pocket folders

• Labels and stickers

• Table tents

• POP displays

Digital Packaging is a course
that is available at three levels.
Basic

Advanced

Expert

Fully comprehensive service
focusing on packaging creation
utilizing Adobe Illustrator, a
digital press, and one of three
Intec digital cutters.

Fully comprehensive service
establishing best practices from
design to final package, utilizing
EngView’s 1,500 parametric
templates and a digital diecutter or routing table.

Fully comprehensive service
providing training to create
stunning, custom packaging
from scratch utilizing EngView
Package Designer and a digital
die-cutter or routing table.

Digital packaging is expected to be
valued at $18 billion by 2023.
Source: Keypoint-Intelligence

Finishing Automation

Build for the future.
While demand for print has gone up, the industry has also been faced with a
labor shortage. Born out of conversations with print providers, Advanced Finishing
Automation Services respond to current market conditions. By automating finishing
— typically the most hands-on part of the production process — you can keep your
operations streamlined and continue meeting your customers’ needs.

Grow profits and differentiate your print organization.
Whether you fold or stack, laminate or slit, bind or interpose, Ricoh’s Workflow Automation team
can free you to focus on growing your business. Automate your finishing workflows to:
• Eliminate manual, mundane and repetitive prepress tasks.
• Free up staff time.
• Counterbalance labor shortages.
• Speed up setup of print-ready files.
• Offer more products with higher margins.
• Drive consistent quality and dependable uptime.

Add efficiency with an integrated solution.
Starting with a definition of your expected automation outcomes, the Ricoh team will analyze your
current workflows to develop one unified system. Count on properly prepared files being forwarded
to your production presses and set up correctly for your Plockmatic, Duplo or C.P. Bourg®
finishing devices.
Ricoh’s knowledgeable workflow team will work with you to automate:
• Retrieving files from defined e-mail accounts, FTP servers or hot folders.
• Assigning the print files to their respective workflows.
• Pre-flighting and repairing improperly formatted files.
• Setting up print-ready files based upon press and finishing parameters given in the job
ticket/file metadata.
• Forwarding the print finishing files/parameters to the appropriate finishing device via
integration or hot folders.

Finishing Automation is a course
that is available at one level.
Advanced
• One customized automated workflow
• Automated workflow software and training
• On-site assessment
• Automation best practices
• Current and future state assessment
• Implementation of proof of concept (PoC)
As your business evolves and technology advances, Ricoh experts will be there to implement further
workflow improvements. Because our automation solution is single-source and modular, it grows as you
grow — simply increase throughput or add modules.

Lower production costs save time on
your sheet-fed finishing workflows.

Promotional Products

Secure your share of a growing
$23 billion-dollar industry.
1

Marketers know that branded “swag” is one of the top ways to get — and keep —
the attention of consumers. Start offering customized specialty items to help your
customers promote their businesses. With the power of digital printing and the right
finishing capabilities, you’re primed to succeed in a lucrative market that thrives on
short-run, customizable products with quick turnaround times.

Discover new revenue streams.
Our hands-on training courses cover a range of items, reflecting the wide variety of products in the
industry. Ricoh engineers will give your team not only an understanding of how to create specialty
paper products, but also an overview of this booming, high-value market. To help you get started, a
subject-matter expert will discuss openings in the industry and collaborate with you to develop ideas
for new offerings.
Work with our team to:
• Design digitally printed promotional products using Adobe Illustrator templates.
• Learn the production workflows that maximize finishing capabilities.
• Establish new products for your portfolio to create new revenue streams.

Give customers what they’re seeking.
How do you market effectively to all of the distinct age groups that make up today’s customer base?
Promotional products were ranked the number-one form of advertising to prompt action among
Millennials, Gen Xers, Baby Boomers and the Silent Generation, according to a consumer study by
Promotional Products Association International (PPAI).
Team up with Ricoh’s knowledgeable promotional products team to:
• Automate the creation of planners, notepads, coasters, cards, calendars, journals and more.
• Receive business development assistance from specialists in the field.
• Use unique media to expand your finished product offerings.

1

https://www.ama.org/marketing-news/what-are-promotional-products/

Promotional Product training is available at
three levels and can be combined with
additional business development services.
Intermediate

Advanced

Expert

Bundle

Comprehensive design
and finishing of
padded products, such
as notepads.

Comprehensive design
and finishing of coil
bound products, such
as spiral notebooks.

Comprehensive design
and finishing of more
advanced products,
such as coasters and
playing cards.

Intermediate,
Advanced and
Expert packages,
plus additional
Business Development
Consulting.

Nearly 7 in 10 brands consider promotional products
mostly or always effective in achieving marketing goals.
Source: PPAI 2016 Buyer Behavioral Study

Cards, Tickets and Perforations

Expand your product offerings.
From business cards and direct mail to perforated concert tickets and tear-off RSVP
cards on wedding invitations, this category of finished products continues to be in
high demand. Do you have a multi-function or idle finisher in your shop?
Make full use of it with this wide-ranging training program. Create exciting new
products and drive top-line revenue with a slitter/cutter/creaser or other standalone
finishing device.

Optimize ROI.
Achieve maximum utilization on your devices by using them to execute perforations, scores, slits, cuts
and creases. Collaborate with Ricoh’s Workflow Automation team to automate the production of
fully finished:
• Event and raffle tickets
• Greeting cards
• Business cards
• Table tents
• Reply and RSVP cards
• Promotional mail

Establish a smooth production process.
At the outset of the program, Ricoh experts will take a close look at your current workflows to
develop a streamlined process to efficiently create cards, tickets and perforated materials. Our team
will ensure that properly set-up files are forwarded to your production presses and finishing devices.
Ricoh’s card, ticket and perforation specialists will work with your designers and
operators to share:
• Best practices for design, imposition and finishing of digitally printed tickets, cards, table tents
and more.
• Production workflows that maximize finishing capabilities for these product offerings.
• Establishing new products for your portfolio, creating new revenue streams.

Cards, Tickets and Perforations training is
available at two levels and can be combined
with additional design services.
Intermediate

Advanced

Bundle

Workflows for the
comprehensive design and
finishing of a limited number
of products.

Workflows for the
comprehensive design
and finishing of a wide range
of products.

A combination of the
Intermediate and Advanced
levels with additional
Design Consultation.

Fully utilize your multi-function finisher
with this flexible offering.

Add these modules to any
Advanced Finishing course to
create a true end-to-end solution.
Enhance any finishing program with these optional add-on services. Each module includes the
necessary hands-on training and software for integration into your chosen course. Depending on
your workflows and goals, supplementing your Advanced Finishing Services with a module will
add to the schedule.

Finishing
Automation

Business
Development

Design
Consultation

Maximize the efficiency of
your processes with custom
workflows, automation
software, best practices and
training. Ricoh’s integrated
solution simplifies and
streamlines production.

Whether you need to improve
sales processes, hone a business
strategy or define new revenue
streams, Ricoh experts have
extensive experience in building
and running successful
print businesses.

How can you start creating
attention-grabbing products?
Ricoh design specialists can
help you make the most of your
hardware and software to output
stunning work.

Embellishment

MIS Integration

Variable Data

Add value to your products by
offering embossing, specialty
colors, spot UV coating and more
for book covers, packaging and
other products. Our team can
help you grow margins while
reducing complexity.

Organize your new products
and templates with a print
management information system
(MIS) to increase precision,
centralize information and price
products optimally for the
most profit.

Add variable data software,
training and templates to your
course to make the most of
your digital print capabilities.
Personalized products are
popular — and they command
a premium.

Ricoh Advanced Finishing Services
are modular and customizable.

The Ricoh Difference
is real-world experience
Our teams bring deep industry expertise to every
project. No matter which brands you have on your
shop floor, we can help. From books to labels and
packaging, our experts understand the nuances
of all aspects of print production in a way that’s
unique to the industry. Our methodology is shaped
by our collective experience to help you streamline
workflows and grow revenue through the creation
of new products and services.
Learn more about Ricoh’s Advanced Finishing Services.

takealookatricohproduction.com

www.ricoh-usa.com
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