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School to Career Program
Ricoh’s Advanced Career Education (ACE) Program provides 
educators with a complete curriculum that prepares 
students to find successful employment in the growing 
commercial print and signs & graphics industry. 

In today’s world, an increasing number of students are looking beyond traditional  
four-year college programs toward alternatives that equip them for the job market 
with occupational skillsets. At the same time, the print industry has been facing 
a shortage in the availability of qualified job candidates. In response to these 
circumstances, industry experts developed ACE to provide valuable opportunities for 
students while filling the need for trained specialists.

Blending technical craft with visual excitement, 
the art of creating print captures the interest and 
imagination of students of all levels.



ACE provides your institution 
with everything needed to conduct 
successful courses in commercial 
print and signs & graphics.

From training and ongoing support for instructors to course materials for students, ACE is a 
comprehensive and customizable program.

Appropriate for college students, K-12, continuing education learners and adults in search of new 
careers, ACE gives graduates core concepts and command of technical skills for the production of 
in-demand print products. Culminating in job-search guidance and help with placement, it gives your 
organization the ability to offer students a path to gainful employment.

Complete, tested courses 
Instructors will receive an “out-of-the-box” curriculum, including resource materials (modifications can 
be made as needed to meet your institution’s desired outcomes). Technical experts will be available to 
provide ongoing remote support for instructors. 

Instructor training
ACE instructor training takes place at a Ricoh CEC (Customer Experience Center) facility, where print 
experts lead training on the curriculum and equipment. Instructors will also receive an overview of 
the industry, with a discussion of its past, present and outlook.

Professional development 
ACE instructors will have the opportunity to become Certified Sign and Graphic Production 
Specialists. They will also have access to webinars, hands-on experience and mentorship to help them 
lead their students.

A fully designed program 
Well-rounded courses comprise five practice areas (design, workflow and printers, finishing, product 
and business management) to prepare each student to enter the print industry. Your organization’s 
instructors will deliver the curriculum, with ongoing support from Ricoh.* The curriculum can be 
modified to accommodate your organization’s learning needs and goals.

*First-year contract includes remote support and curriculum updates. Contract may be renewed annually. 



A curriculum based 
on real-world experience.
Hands-on practice
Students will not only learn important ideas in print but will also become familiar with key hardware 
and software. ACE thoroughly grounds students in crucial aspects of the creation of complex 
print products, incorporating both theory and hands-on training into its curriculum. The program 
empowers graduates with practical competencies and the skillset to earn a livable wage while 
making a positive contribution to the printing industry. 

Co-developed by print and education veterans 
Print experts deeply versed in business operations, marketing, design, workflow, production, finishing 
and installation co-developed course materials. High school teachers as well as a superintendent, 
principal, state curriculum designer and Career, Technical and Agricultural Education (CTAE) leader 
also shaped the program to ensure that it is accessible, stimulating and appropriately paced.



Job search support  
Trained specialists who can be productive on their first 
day in the shop are highly sought after, and ACE has 
the job-search support to help your students match 
with interested employers. 

Career guidance
The ACE program integrates job search skills to support 
gainful employment. Proficient communications skills, 
along with mastery of the tools and best practices of 
the trade, will give students professional confidence 
as they transition from education to career. Individual 
instructors will be responsible for delivering this 
training, with help from Ricoh and industry partners. 
The program includes instruction in:

• Resume writing

• Cover letter writing

• Interview practice

• Communication skills

• Professional skills

In addition, students may hear guest speakers and 
subject-matter experts from industry employers 
and have opportunities for volunteer work to build 
experience.

Job interviews, guaranteed
ACE is supported by print businesses across the 
industry, including sign shops, manufacturers, software 
companies, media manufacturers and distributors. 
Upon successful completion of the program’s 
requirements, ACE graduates are guaranteed the 
chance to interview with these organizations.

Certification  
The Certified Sign & Graphic Production Specialist 
(CSGPS) designation signifies that graduates have 
the necessary technical and professional skills and 
education to work effectively in the commercial print 
and sign & graphics industry. There are three levels 
of certification:

Intermediate . . . . . . . . . . . . . . . . . . . 90 hrs
Certified Sign & Graphics 
Production Specialist — Level I

Advanced . . . . . . . . . . . . . . . . . . . . 295 hrs
Certified Sign & Graphics 
Production Specialist — Level II

Expert . . . . . . . . . . . . . . . . . . . . . . . 360 hrs
Certified Sign & Graphics 
Production Specialist — Level III

Upon meeting the program’s minimum requirements, 
students will be awarded the CSGPS certification.  
To achieve certification, students must:

• Satisfactorily complete all assignments

• Maintain an 80% average on all competency 
assessments (e.g., skills, quizzes and tests)

• Successfully complete practical lab experience

Additional requirements may be set by each 
organization (e.g., attendance, curriculum 
hours, externships).



Employment outlook 
Currently, approximately 364,000 people are employed 
within the print industry. The areas with the highest 
growth potential are within digital print and sign 
fabrication. The mean annual wage in the print 
industry is $40,030. 

After completing ACE, students can go on to fill several 
positions in print environments. The ACE curriculum 
prepares students with the knowledge and skills for more 
highly paid entry-level jobs.

JOB DESCRIPTION ANNUAL AVG. WAGE

Computer Numerically 
Controlled Tool Operator

$39,870

Digital Press Operator $39,870

Pre-Press Technician $42,770

Color Press Operator $52,353

Sign & Graphics Example program schedule  
Hours vary among programs and can be structured according to your organization’s preferred schedule. 
This includes classroom lectures and lab time, with possible externships in industry facilities. Externship 
opportunities may be available, depending on industry associations and participating businesses. 

SEMESTERS/ 
PROGRAM COMPONENT DESCRIPTION

LECTURE 
HOURS

LAB 
HOURS

TOTAL 
HOURS

Semester 1 

Design for Wide Format
Sign shop walk-through, Adobe® software (Illustrator, 
Photoshop, InDesign, Bridge and Acrobat) and specialty 
software (e.g., Color-Logic®). 

23 67 90

Semester 2 

Workflow and Print
Raster Image Process (RIPs) (Nesting, tiling, color setup 
and management, crop and cut marks, variable data, 
automation with hot folders and quick sets), flatbed, 
roll-to-roll and hybrid.

25 110 135

Semester 3 

Finishing
Laminating, cutting, routing, folding and creasing, 
grommets, hemming, welding and weeding/masking. 

10 60 70

Semester 4

Products 

Regulatory signage, media and substrates, ADA 
compliance, packaging, vehicle graphics and installation.

5 25 30

Semester 5 

Business Management
Receiving and taking orders, starting work and holding 
production meetings, site surveys, outsourcing and 
vendor partnerships, sales and marketing collateral, 
media and substrates 2.0, inventory and scheduling. 

30 5 35

Total Hours*: 360
*May vary based on curriculum.



The Advanced Career Education (ACE) Vision
Born of a recognized need for vocational training in local underserved communities, 
ACE is committed to providing high-quality, accessible education. In partnership with 
the print industry, the program opens fulfilling career paths to a broader demographic, 
providing new opportunities, the means to a livable wage and economic mobility 
to students. ACE also helps print businesses find skilled job candidates to meet the 
industry’s growing demand.

For more information visit 
takealookatricohproduction.com/ricoh-ace
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